National Native Youth Crisis Hotline: 1-877-209-1266 
Free Adult Statewide Crisis Telephone Line
1-800-809-9957

Toll-Free Youth Telephone Lines Across Tennessee
MEMPHIS REGION: 1(866)791-9226
RURAL WEST TN: 1(866)791-9227
RURAL MIDDLE TN: 1(866)791-9222
NASHVILLE REGION: 1(866)791-9221
UPPER CUMBERLAND: 1(866)791-9223
SOUTHEAST TN: 1(866)791-9225
KNOXVILLE REGION: 1(866)791-9224
NORTHEAST TN: 1(866)791-9228

For emergencies call 
1-800-273-TALK (8255)
· Tennessee Suicide Prevention Network (TSPN)
P.O. Box 40329
Nashville, TN 37204
615-297-1077 (office) 615-269-5413 (fax) 
Email: tspn@tspn.org 
	Tom Starling 
President & CEO
Ext. 17
tstarling@mhamt.org
	 
	Susan Browning 
Director of Finance and
Human Resources 
Ext. 25 
sbrowning@mhamt.org 

	 
	 
	 

	Mylica Cathey

TLC Trainer

297-1077

mcathey@tspn.org 
	 
	Kim Caudell 
Office Coordinator 
Ext. 31 
kfcaudell@mhamt.org 

	 
	 
	 

	Vladimir Enlow 
Executive Assistant - Tennessee Suicide Prevention Network (TSPN)
297-1077 
vladimir@tspn.org 
	 
	Suzanne Grader 
Advocacy and Operations Manager - TennCare Partners Advocacy Line (TPAL)
Ext. 125 or 242-7664 sgrader@tpal.org 

	 
	 
	 

	Luisa Hough 
Hispanic Outreach Coordinator Ext. 20
lhough@mhamt.org
	 
	Debbie Lewis 
Advocacy Specialist 
Ext. 251 
dlewiss@tpal.org

	 
	 
	 

	Sandy Nelson 
Executive Administrative Assistant, TLC 
Ext. 11 
snelson@mhamt.org
	 
	Nadine Oglesby 
Development 
Ext. 24 
noglesby@mhamt.org

	 
	 
	 

	Nancy Pertl 
Caregiver Education Coordinator 
519-5399 cell
npertl@mhamt.org
	 
	Scott Ridgway
TSPN Executive Director 
297-1077 or 945-5558 cell sridgway@tspn.org

	 
	 
	 

	Noel Riley-Philpo 
Clinical Director 
Ext. 19 
nrphilpo@mhamt.org
	 
	Jennifer Tarkington 
Advocacy Specialist - 
Ext. 256 
jtarkington@tpal.org

	 
	 
	

	Jason Whitus 
Advocacy Specialist 
Ext. 260 
jwhitus@tpal.org
	 
	Foster Williams

TLC Trainer

297-1077

fwilliams@tspn.org



[image: image1]
Natchez Trace has Native Youth outreach and Native team-members

Offers: Cognitive-Behavioral Therapeutic Approach, Substance-Abuse Education, Counseling, Family Therapy  (continued on next page)
Wilderness Setting, Camping/Hiking, Sweat Lodge, Medicine Wheel, Talking Circle

On-Campus School with GED and Special Education Components

Natchez Trace Youth Academy

415 Seven Hawks Ln.

Waverly, TN.  37185

Phone: (931) 296-1183

Fax:      (931) 296-7576
	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


Health Assist Tennessee:
Non-Profit helping the uninsured state-wide
Navigating the Tenn-Care system, Medicare, and Social Security

Toll-Free HealthLine: 1-800-269-4038

Languages: English, Spanish, Amharic, Arabic, Bosnian/Croatian/Serbian, Burmese, Dinka & other Sudanese dialects, Farsi, French, Kurdish, Russian, Somali, and Vietnamese

· Tennessee Department of Mental Health & Development Disabilities
Central Office
425 Fifth Avenue North
3rd Floor Cordell Hull Bldg
Nashville, Tennessee 37243-0675
(615) 532-6500
· Office of Consumer Affairs
1-800-560-5767
(8 AM to 4:30 PM, Monday through Friday)
or email: oca.mhdd@tn.gov
· Office of Communications 
(615) 532-6610
oc.tdmhdd@tn.gov
Media Contact
(615) 532-6597

· For questions concerning TDMHDD related topics, publications 
and the web, please email us at oc.tdmhdd@tn.gov

* Nashville Child Advocacy Center ( Has Native American Outreach )
    Will work with the tribe of child/family in matters concerning placement, or any other issues where the family 

     Requires tribal representation within services.

1-877-237-0004

                  0026

                  0034

877-54-ABUSE

615-399-4940




· State Mental Health Agency
For more information about admission, care, treatment, release, and patient follow-up in public or private psychiatric residential facilities, contact your State mental health agency:

· Virginia Trotter Betts, Commissioner
Department of Mental Health and Developmental Disabilities
425 Fifth Avenue North
Fifth Floor, Cordell Hull Building
Nashville, TN 37243-0675
Phone: 615-532-6500 
Fax: 615-532-6514 
E-mail: opie.tdmhdd@.state.tn.us
Internet: www.state.tn.us/mental
· Spanish language assistance available 
· State Protection and Advocacy Agency
Each State has a protection and advocacy agency that receives funding from the Federal Center for Mental Health Services. Agencies are mandated to protect and advocate for the rights of people with mental illnesses and to investigate reports of abuse and neglect in facilities that care for or treat individuals with mental illnesses. These facilities, which may be public or private, include hospitals, nursing homes, community facilities, board and care homes, homeless shelters, jails, and prisons. Agencies provide advocacy services or conduct investigations to address issues that arise during transportation or admission to such facilities, during residency in them, or within 90 days after discharge from them. Contact:

· Shirley Shea, Executive Director 
Disability Law & Advocacy Center of Tennessee 
2416 21st Avenue South
Suite 100
Nashville, TN 37212
Phone: 615-298-1080
Toll-free: 800-342-1660
TDD: 888-852-2852 
Fax: 615-298-2046
E-mail: GetHelp@DLACTN.org 
Internet: www.dlactn.org
· Spanish language assistance available 
· Centers for Medicare and Medicaid Services (CMS)
The Centers for Medicare and Medicaid Services, which are part of the Department of Health and Human Services, investigate some complaints about treatment facilities that receive Medicare and Medicaid funding. For further information at the national level, contact:

· Centers for Medicare and Medicaid Services
7500 Security Boulevard
Baltimore, MD 21244-1850
Phone: 410-786-3000
Toll-free: 877-267-2323
TDD: 866-226-1819 
E-mail: question@CMS.gov
Internet: www.CMS.gov
· You may also share your concerns with staff at the Centers for Medicare and Medicaid Services office in your area, which is Region 4. The regional office address and telephone number are:

· Atlanta Regional Office
Centers for Medicare and Medicaid Services
Atlanta Federal Center 
61 Forsyth Street, SW, Suite 4T20
Atlanta, GA 30303-8909
Phone: 404-562-7500
Fax: 404-562-7162
Internet: www.CMS.gov/RegionalOffices/05_RO4.asp
· Advocacy Organizations
Mental Health America (formerly the National Mental Health Association) maintains a referral and information center and can help you locate local chapters. These local groups have information about community services and engage in national and State level advocacy. For more information about the association, write or call:
Mental Health Association of Tennessee
2416 21st Avenue South 
Suite 201
Nashville, TN 37212-5318 
Phone: 615-242-7122 
Fax: 615-242-9637 
E-mail: anitab@mhatn.org
· NAMI (the National Alliance on Mental Illness) maintains a helpline for information on mental illnesses and referrals to local groups. The local self-help groups have support and advocacy components and offer education and information about community services or families and individuals. Will assist with IEPs and advocacy for you and your child. Also, has “Team Up For Your Child” book, helping guide parents through the health-care system and school system. For information about the Alliance's affiliates and activities in your State, contact: 

· NAMI Tennessee
Sita Diehl, Executive Director 
1101 Kermit Drive, Suite 605
Nashville, TN 37217-2126
Phone: 615-361-6608
Toll free: 800-467-3589
Fax: 615-361-6698
E-mail: sdiehl@namitn.org
Internet:www.namitn.org
· Statewide consumer organizations are run by and for consumers of mental health services and promote consumer empowerment. These organizations provide information about mental health and other support services at the State level and are active in addressing and advocating for mental health system issues. For information about consumer activities in your area, contact:

· Anthony Fox, Executive Director 
Tennessee Mental Health Consumer Association (TMHCA)
480 Craighead Street, Suite 200
Nashville, TN 37204
Phone: 615-250-1176
Toll-free: 888-539-0393
Fax: 615-383-1176
E-mail: info@tmhca-tn.org
Internet: www.tmhca-tn.org
· Joe Swinford, Director 
Office of Consumer Affairs
Tennessee Department of Mental Health and Developmental Disabilities
425 5th Avenue North
Cordell Hull Building, Third Floor
Nashville, TN 37243-0675 
Phone: 615-532-6700 
Toll-free: 800-560-5767 
Fax: 615-253-3920 
E-mail: oca.mhdd@state.tn.us
· The National Mental Health Consumers' Self-Help Clearinghouse, funded partly by the Center for Mental Health Services, promotes and helps to develop consumer-run self-help groups across the country. Technical assistance and materials are available on such topics as organizing groups, fundraising, leadership development, incorporating, public relations, advocacy, and networking. For more information, contact 

· The National Mental Health Consumers' Self-Help Clearinghouse
1211 Chestnut Street, Suite 1207
Philadelphia, PA 19107
Phone: 215-751-1810
Toll-free: 800-553-4KEY (539)
Fax: 215-636-6312
E-mail: info@mhselfhelp.org
Internet: www.mhselfhelp.org
· The National Empowerment Center is a Technical Assistance Center run by mental health consumers/survivors. The Center's mission is to carry a message of recovery, empowerment, hope and healing to people who have been diagnosed with mental illness. The Center provides information and referrals to consumer/survivor resources nationwide and offers technical assistance to individuals and groups involved in consumer empowerment activities. The Center distributes recovery-related publications and sponsors education and training activities. For information on consumer/survivor activities in your area, contact:

· The National Empowerment Center
599 Canal Street
Lawrence, MA 01840
Phone: 978-685-1494 
Toll-free: 800-769-3728
Fax: 978-681-6426
E-mail: info4@power2u.org
Internet: www.power2u.org
· The Consumer Organization & Networking Technical Assistance Center (CONTAC), funded by the Center for Mental Health Services, is a resource center for consumers/survivors and consumer-run organizations across the United States. Services and products include informational materials; on-site training and skill-building curricula; electronic and other communication capabilities; networking and customized activities promoting self-help, recovery, leadership, business management, and empowerment. For more information contact:

· Consumer Organization & Networking Technical Assistance Center (CONTAC)
P.O. Box 11000
Charleston, WV 25339
Phone: 304-345-7312 
Toll-free: 888-825-TECH (8324)
Fax: 304-345-7303
E-mail: usacontac@contac.org
Internet: www.contac.org
· Other Sources of Information
There are many sources of information that you can tap. Your area mental health authority, which is generally a part of the local government, may be useful. Other branches of your city or county government also may be able to help. For example, the education office might have information about help for children, and the agency for the aging might know about services for senior citizens. In addition, your family physician or area hospital may be able to make referrals. For legal advice, contact your local bar association or go to www.findlegalhelp.org. Also, your local library and telephone yellow pages may have resource lists for sources of help in your community.

· If you are experiencing a crisis, please call the Crisis Intervention Center at 615-244-7444, or dial 911. 
· Mental Health Association of Middle Tennessee
2416 21st Avenue South, Suite 201
Nashville, TN  37212
Business Hours: Monday through Friday 8am – 5pm
615-269-5355 (office) 615-269-5413 (fax)
Email: forinfo@mhamt.org
· TennCare Partners Advocacy Line
242-7339 (office) 242-9637( fax) 
1-800-758-1638 
Tennessee Association of Mental Health Organizations
42 Rutledge Street
Nashville, Tennessee 37210-2043

Phone: 615-244-2220
Toll Free in Tennessee:  800-568-2642
Facsimile:  615-254-8331

	CHARLES R. (DICK) BLACKBURN, CAE
Executive Director
dblackburn@tamho.org
Extension 11
 
	ELLYN WILBUR
Director of Policy and Advocacy
ewilbur@tamho.org
Extension 12

	TERESA FUQUA
Director of Member Services
tfuqua@tamho.org
Extension 14
	LAURA JEAN
Office Manager
ljean@tamho.org
Extension 10



    Tennessee Mental Health Consumers' Association 
955 Woodland Street 
Nashville, TN 37206
615.250.1176 voice
615.383.1176 fax
888.539.0393 Toll Free 
Email: info@tmhca-tn.org
For Children:
Tennessee Voices for Children

Phone 865-609-2490

Fax 865-609-2490

Toll Free 800-670-9882

7921 Neubert Springs Rd.

Knoxville, TN. 37920

www.tnvoices.org
Child Advocacy Center of Rutherford County

Crisis Line: 615-867-9000

Fax: 615-867-9585

1040 Samsonite Blvd.

Murfreesboro, TN. 37129




Contact our helpline!

1-800-640-4636

tnpathfinder@vanderbilt.edu
Features

· DIDS: The Division of Mental Retardation (DMRS) has changed its name to The Division of Intellectual Disabilities Services (DIDS). New! 

· $50,000 American Dream Grant : The Nashville Area Habitat for Humanity has an immediate opportunity. It has to identify a qualified candidate for a $50,000 American Dream grant the agency has received here. The funds will be used to reduce a disabled homeowner’s mortgage amount and assist them with closing costs on a new house in its Timberwood community. New! 

· Next Step: Next Step at Vanderbilt is a 2-year non-degree college program at Vanderbilt University in Nashville, Tennessee for 18- to 26-year-old students with intellectual disabilities. 

· Discovery: Discovery is a quarterly publication of the Vanderbilt Kennedy Center. It features updates on Vanderbilt Kennedy Center research, programs, and outreach. 
· Family Support Alliance: Tennessee Family Support Alliance is a site dedicated to preserving and protecting the Tennessee Family Support Program. 

· Teen Fusion: Teen Fusion is a social group for teens who have a sibling with a disability, chronic health care issue, or mental health concern. 

· Siblings: Sibsaturdays is a support group for siblings of people with disabilities.
DCS (Department of Children’s Services)
Services Offered 
• Family Advocacy / Short-term Case Management 
• Youth / Teen Activity Groups
• Emergency One Time Financial or Start-Up Assistance
• Educational Workshops 
• Information & Referral
• Respite & Recreation 
• Caregiver Support Groups 
• Material Assistance 

Community Partners
• Shelby County (901) 448-3133 UT Boling Center for Developmental Disabilities
• Knox, East, Northeast Regions (865) 483-9111 Foothills Care Inc.
• Davidson County (615)340-9092 Family & Children’s Service
• Hamilton County (423) 226-5781 South East Development District
• Upper Cumberland Region (931) 432-4111 Upper-Cumberland Development District
• Northwest & Southwest Region (731) 772-8378 Exchange Club-Carl Perkins Center
• Hamilton County & Southeast ( both are administered by) (423) 226-5781
• South East Development District South Central Region (931) 684-4676 The Center for Family Development
• Mid-Cumberland Region (615) 473-3006 New Visions Inc. 
Central Office Directory
Commissioner: Dr. Viola Miller
Office: 615-741-9699
Fax:     615-532-8079
Deputy Commissioner for Protection and Permanency: Bonnie Hommrich
Office: 615-532-3591
Fax:     615-532-8079

Deputy Commissioner, Administration and Training: Tom Riche

Office: 615-532-5554

Fax:     615-532-8079

Deputy Commissioner of Juvenile Justice: Steve Hornsby

Office: 615-741-8303

Fax:     615-253-1717

Executive Director of Performance and Quality Improvement: Tom Riss
Office: 615-532-3440

Fax:     615-253-7868

Assistant to the Commissioner: Randal Lea

Office: 615-253-4360

Fax:     615-253-5216

CS Program Director 3: Mary Beth Franklyn

Office: 615-253-4506

Fax:     615-253-5216

Special Counsel to the Commissioner: Kristi Faulkner

Office: 615-253-4688

Fax:     615-253-2348

TO REPORT ABUSE OR NEGLECT:  1-877-237-0004

Juvenile Justice
Mountain View Youth Developmental Center
Contact: Philip Ellis, Superintendent 
Department of Children's Services
809 Peal Lane
Dandridge, TN 37725 
(865) 397-0174 
Contact: Superintendent 
New Visions Youth Development Center (Teenage Girls)
3981 Stewarts Ln. 
Nashville,Tn. 37218 
office: (615) 532-5470 
fax: (615) 532-5430 
Taft Youth Development Center (for older and more serious male offenders)

Contact: Larry Lively, Superintendent
Department of Children's Services 
900 State Route 301 
Pikeville, Tennessee 37367
(423) 881-3201 
Fax: (423) 881-4617 
John S. Wilder Youth Development Center (for males in West TN.; Special Mental Health Needs)

Contact: Bruce Bayless, Superintendent 
Department of Children's Services
P.O. Box 639 
13870 Highway 59 
Somerville, Tennessee 38068
(901) 465-7359
Fax: (901) 465-7363
Woodland Hills Youth Developmental Center (Davidson Co. – 120 males, 24 females; generally 13-19 years old)

Contact: Albert Dawson, Superintendent
Department of Children's Services
3965 Stewarts Lane 
Nashville, Tennessee 37243-1297 (615) 532-2000 
Fax: (615) 532-8402 
Additional Contact Information:
Legislative and Constituent Services 
436 6th Avenue North 
Nashville, TN 37243 
1-800-861-1935 

Mailing Address: 
Department of Children's Services 
Central Office Cordell Hull Building, 7th floor 
436 Sixth Avenue North 
Nashville, TN 37243-1290 

Also available:
Web links to

 Tennessee Commission on Children and Youth

(Linda O’Neal – Executive Director)

Public Chapter 1062 Council on Children’s Mental Health

(This is very important reading)

Wrightslaw: IEP Laws and Facts 
Offers: “Yellow Pages for Kids”

             “ Special Education Law”

             “ From Emotions to Advocacy”

Special Education Manual (can download or print for FREE)
State of Tennessee’s manual for special education, IEP, etc.

Type in “Special Education Manual Tennessee”

Also, “ED.gov” – U.S. Department of Education site with Federal laws concerning 
                              Special ed., IEPs, etc.

“Special Needs Students in Career and Technical Education Resource” Manual – also available to view or print for FREE

“Special Education State Forms”  site has State Forms, County Forms, etc. concerning Special Education needs; can be downloaded.
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